BonaDent Dental Laboratories — Meeting/Breakfast/Lunch — May, 2010

Thank you, Ruth — everything went great, we were all really impressed!!! The hospitality and
your exceptional customer service made for a wonderful event. I have coordinated many huge
fundraisers (‘used to work for a non-profit) and have never been so at ease. As mentioned to
Noelle — you were all awesome.

Donna Zurich [Business Development Coordinator]

Bond Attorney Workshop — Meetings/Meals — March, 2010

Everything went very well for us, and I am hopeful that we will be back next year which I expect
will be the case...Everyone enjoys The Colony and it’s like a second home to us. I want to thank
you and the staff for making it another pleasant year for us.

John L. Kraft [Workshop Leader]

M&A Advisor — Meetings, Lunch, Awards Gala Dinner, Room Block — March, 2010

I am writing to thank you (Ruth) for your invaluable contribution to the success of the 4" Annual
Distressed Investing Conference & Turnaround Awards Gala. You provide the perfect setting
and all of the amenities for this event.

And while all of your team were friendly, helpful and considerate I do wish to call special
attention to Michael McKinney. From the moment we arrived until the last boxes were packed up
to return back to New York, Michael was ever present. And while that in itself is admirable, his
positive “I’ll get it done — that’s not a problem” demeanor, his attention to every detail and his
foresight were most appreciated. It was an absolute pleasure to work with Michael, from
beginning to end he acted like he was a part of our team. What more could we ask for?

David Fergusson [Advisory Board Director]



Dallas Garden Club — Room Block — March, 2010

Dear Ruth: Thank you! Thank you! We Texas Travelers, from the Dallas Garden Club, had a
wonderful stay at The Colony Hotel on March 6-9"! The entire Staff — from breakfast & “to-go”
tea & cokes on the run in your dining room, to the friendly, informative & helpful staff at the
front desk — all hours! — to housekeeping — all were wonderful! Our breakfast was delicious and
we loved gathering two times each day in your inviting & pretty lobby. Thanks for all your help!
Anne Manning [Trip Coordinator]

Palm Beach Republican Club — Reception/Dinner — January, 2010

The cooperation with your administrative staff and the excellent service that night was
professional and certainly aided in the success of our event. Dinner of course, was delicious and
the staff, once again, was exceptional.

Last, but not least, Noelle Miskulin of your banquet department was extremely helpful to me...she
was professional, always accommodating and pleasant, and I had no concern that the meeting
and dinner would be anything but perfect, and it was.

Marie Hope Davis [President]

Palm Beach Round Table — Luncheon — January. 2010

Thank you (Noelle) for the service provided by the wonderful staff of The Colony at our recent
luncheon... I look forward to working with you soon

Please share our appreciation for a great event with all of your staff.
Barbara Anderson [Executive Director]

Johns Hopkins Medicine — Luncheon— January, 2010

I want to thank you (Ruth) and your staff for all of your assistance with our annual Johns
Hopkins event. It is a rather large event to plan but working with you is always easy and
enjoyable.

Stephanie D. Henson [Event Coordinator]

Betty’s Birthday Dinner — January, 2010

The dinner party for Betty’s birthday at The Colony was indeed a success, judging from the
accolades rendered to Betty since Saturday. We were very pleased with your [Noelle] service
and that of your colleagues. All our guests had a great time. We won't hesitate to recommend
The Colony to others looking for a venue that would deliver as promised.

Betty & Jim Veras [Birthday celebrant & husband]



Birthday Party — May, 2009

My friend Peter attended a birthday party at The Colony one Friday — he thought everything was
so splendid — staff was great — so much so he the spent night after thoroughly enjoying Memory
Lane.

Laurel Baker [Executive Director/Palm Beach Chamber of Commerce]

Penn Medicine — Seminar/Luncheon — March, 2009

I would like to thank you and your wonderful staff at The Colony for your extraordinary service
during our event, “Penn Medicine in Palm Beach.” Both our faculty and the event attendees were
very enthusiastic in their praise of the event and The Colony and its staff. The hotel was an
absolutely lovely setting for our seminar and the lunch on the covered terrace was perfect.

Please extend our heartfelt thanks to Ruth Young and Noelle Miskulin for all of their efforts in
making our event a success, as well as to Gaudi De Pedro for her patience in handling our
reservations. We very much look forward to working with you again.

Armando L. Chardiet [Assistant Vice Dean & Chief Advancement Officer]



